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Los clientes no se Los encargados de

toman el tiempo de servicio al cliente
leer las desactivan el landbot
instrucciones por las tardes dejando
indicadas para el a las personas sin un
uso de landbot canal de informacion

- 834"34-1. %A (+$:B4-*+ (*4%-
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@ Crear historia 4 Crear anuncio "“J;:‘ B
0 ©

Planificador Publicaciones Historias Anuncios

Recientes

gl

Publicaciones programadas
Tienes 26 publicaciones
programadas para compartir.

Nuevo #Protex con burbuja ma

Honey Bunches of oats con sa

b 1 g 11 ago 2022, 10:00
D 0 coment tarios
il 149 personas alcanzadas

0 comen! tarios
126 personas alcanzad das
Ver todo Promocionar publicacién Promocionar publicacién
\'/ ¢Necesitas ayud
Preparate para tus ocasiones e Preparate para tus ocasiones e. Nuevo #Protex con burbuja ma
10 ago 2022, 10:00 10 ago 2022, 10:00 10 ago 2022, 10:00 !

1834"36-/8*3+) 3+$%6 (,-C3.-* (++%.-
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0110<&0=0H)=%! ; 0!52! 6210(2! 01!NBO!<0! &(%*(26.2!521+0((26)01, 2F <B<IHB1=)%10<! * | 4010H)=)%<!
3<016)<BH!I<0!(025)92(%11&(0*B1, 2<! <44 (0105 B<INBOI<OI50! ; 21251 &(%* (2621011 (052=)811=%1! 05!
1(02!;01; 2,%<!™ 1<%4(0INB)OL1&(%* (26%105!W0%, 11$240!6.01=)%12(INBOI05IWY%, HBO!I&(%* (262 ; %1&%(!
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<01&(%=0;)8!2!+2=0(1&(B042<! ; 0<; 0'B1!,05VHIA1%!=05B52(1&2(2!01=%1, (2(105!=BO55Y%! ; 014%,0552! ; 05!
0<,21=26)01,%! ; 015%<! ; ) 15%*0<!!
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§ Vamos a proceder a alistar tu
pedido

Ingresa tu numero de identidad

nuestro sistema detecta que es tu
prlimer pedido aqui, vamos a
registrarte para poder entregar tu

pedido 4

Cual es tu primer nombre v B
o
) PM

lorena
Y cual es tu apellido? PM
amaya

Cual es tu numero de telefono

= 834"38-1.%A (+%$#B4-*+ (*#%-
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8521)H)=21B12!>)<),2121=2; 21<B&O(6.0(=2 ; %1 @0! (025)9%!52! <%=)25)92=) 8111 2150%<! =%524%(2 ; %(0<! ; 0!
3 2<152<11(02<182(2INBO! % %<10<,B>)0(21125!, 21, %! ; 0152!) LHA(6.2=)8118%(1<)!5%<!=5)01,0<!,01021!
:B;2<011
Z) |/@?[ TAWCIRAI[@? I ?S6IB!RAI?SVTD@A!

351 &2<2(152! &(%6%=)81! ;0! 2*%<,%! *1<0&,)064(0! <0! ,B>%! NBO! ;2(!);02<! <%4(0! 52! 1B0>2!
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PRENSAS O CAFETERAS & GIFTCARDS DE BRUNCH J&]
Tema: DIA INTERNACIONAL DEL CAFE

- 834"38-1.%A (+%$#B4-*+(*4%--

"HTUV@CSGIBIMILZ@? [ TAWCIRAI[@7 B ?SCIB!RAI?SVTD@A!!

Jetstereo Precio
Molinillo de Café Proctor Silex/ 12 Tazas/

Negro 595
Cafetera Hamilton Beach/ 12 Tazas/ Gris 2595
Cafetera Hamilton Beach/ 12 Tazas/ Negra 1295
Diunsa

Cafetera De Goteo 12 Tazas 3290
CAFETERA BLACK+DECKER 12 TAZAS
PROGRAMABLE TTECNOLOG{A SNEAK 2793
Molino De Café 1290

- 834"38-1.%A (+%$#B4-*+(*4%--
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h<1=5)01,0<1;0,0=, 2 ; 2<18% (1051 (02!; 016.0(=2 ; 0%FI<0!; 0=) 5 )81+ 2=0(152< H)=+2<!; 01&(%=0<<!; 0<; 0!
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LEVANTAMIENTO DE PROCESOS D el e;’;,_,,‘t

==\ pamR00s
Nombre del Proceso | Fecha de Levantamiento [ Versién

Protocolo Activaciones de Fin de Semana | 18/8/2022 | 1
Descripcion del Proceso
Proceso de realizacién de activaciones de fin de semana.
No | Responsable Entrada Actividad TP Salida Pasaa:
11| sete do Mercadeo Emite notificacion de fechas de realizacion de Notificacion Lideres de Operaciones
: activacion de fin de semana, realizada. y Promotora

En la fecha de la actividad envia lista de producto

X Lista enviada. i
1.2 | Jefe de Mercadeo que se necesitara, Pasaa 3. Lideres de Operaciones

Recibe la | Reali ti logistica para de mesa por
2 Lideres de ° A gousiny logratica g P Montaje realizado. Promotora
Operaciones notificacién. un auxiliar de operaciones. Pasaa7
) } ) Realiza salida de producto, y envia foto de la salida Salida y
Lider de Recibe la lista de .
3 Operaciones o oo a cuenta de mercadeo e imprime los formatos de los comprobante Jefe de Mercadeo
Supervisor de caja | Producte- premios. enviado.
; Supervisién
4 | Jefe de Mercadeo | Recibe la foto. Supervisa via WhatsApp la llegada de la promotora. enlizada Promotora
izada.
Comprobante

Anuncia y envia comprobante (foto) de su llegada P Lider de Operaciones o
5 Promotora Recibe supervision. enviado a B B

puntual al supermercado que corresponde. mer Supervisor de caja
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A aslg ™ (1!



! uu
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K7%609F - . - .IIC<!;016B=+21)68&M%(,21=)2101=%1,(2(1B1!=2125! ; 0!=%6B1)=2=)81101105!=B25!504<!
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INGRESOS POR CLIENTE POR MEDIO DE PEDIDO

Medio de Pedido
Nombre Apellido Shopify WhatsApp
Los Jarros I 105,674
razo 24,371
14,799
13,015
11,820
10,562
10,124
8,534

DK SOK 100K 1S0K OK SOK 100K 1S0K

Total Total

Ingresos por dia

Dia ¥
3 [ 20,655
20 | 20,079
24 |, 5,062
22 | 15507
10 I 16,748
25 |, 15,522
& [ 5153
15 I 1,992
26 | 14,171
1c I 14,085
¢ I 13574
2 |, 12,204

- 834"36-1 A (+USBA-*+ (*4%-

Ingresos por Medio de Venta

Shopify WhatsApp
157,470 159,702

Metodos de Pago

transferencia
152,526

click

22171 127,867

efectivo
14,608

Z(LNI) C[CSEVCSGIB!CIOA@YGSG?!CHI ) HGABVA!

Total

7,522

Cantidad
Total de
Pedidos

105,674

171

Deliverys

Count of Delivery

70

60

Delivery

©
3

©
g

o

S
T £ ¢
g 2 3

ul
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-01'=5)01,0<! 01! 50102! 6 1<! %(;012; 2! 82(2! &%<,00%(! B<t! *! 2115)<)<! 01! BL2! +0((26)01,2! ;0!

)1,05)%01=)2!; 0110%04=)3%<!
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50>2(1B114BOL!(0%)<, (%! 5 0152<1>01, 2<INBOI<0! (0%)<, (211011 <0(>)=)%! 251=5)0.1, OF! &%(1 055%1 05150 0!
; 01%80(2=)%10<!; 152128, %()92=)811 ; 01+2=0(15215) 6.8)092! ; 015%<! ; 2, U<I(0%)<, (2 ; Yi<! 5 0512A% 1~ —F!
1081<365%! ; 051 (02! ; 01<B&O(B.0(=2 ;%FI<)! 1%! ; 05IR%%; @0(>)=0! *1.J0<, 2B(21,0!pnprl0<, %1&2(21&% ; O(!
60;)(15<! ) 1*(0<<! 6%10,2()%<! 8%(1 0<,%<! 60 )U<F 60;)(! 05! ; 0<0G&OA%! ; 05! 1(02! ™1, %62(152!
:0=)<)811; 01521=%1,(2,2)811; 016 1<12*01,0<182(218%; 0(!; 2(B12! 6 063%(12,01=)811215%<1=5)01, 0<!!
| |



%YAV+*B "1, 0L, #/+.D,%) %, @/ HIAS " A<H(+) 1#], - )%+
"4 (#) EB#HI

| CLI08!,(21<=B (<! ;01521 &(1=,)=21 & (%HO<)H125! (025)92; 210111, 0%(25! ; 0! 35) 601, %< @7! 5 0!
J0/1<0%(81): 01, H)=2(1=)0(, 2<!1(02<! ; 016 06%(2101105! ; 082(, 26,01, ; 0160(=2; 0% /HINBOIO!
4B<=210<18%; 0(! ; 062(1 B! 28%(,0! 5 0! G0(21 %1 <U5B=)8 11 82(2! &(%4506 1,)=2<!NBOI<B=0; 01101105!
1 (02F10110<,01=280, BS%I<01+24521<%4(0152<1&(%&BO<, 2<! ; 01 G 0GA(2!) ; 01,)H)=2 ; 2<F1 *1051) 6&2= HINBO!
<0!;0<02!1=%110552<n!

AL!OGVTCS6IB!* * SVTCH!

ABRO(60(=2; %! L 05! $%((25! =B01,2! =811 B12! +0((26)01,2! NBO! 27 B ; 21 21 %0<, )1 2(152<!
=1 >0(<2=)hL0<I=% 1 5%<1=5)01, 0<F1 01 1 %<1(0; 0<<th=) 250<F1 O +2,<38&1 " | 0<<01*0(!; OIR2=04%hcf!
521+0((26)01,212" B3 21 21 &%; 0(1 2%)5)92(! 051 ,(2428%! ™1 26) 1%(2(! 52! =2(*21 &2(2! 5%<! %4)=)250<! ;0!
<0(>)=)1251=5)01,071 $240! 601=)%12(INBOI<)!4)011<012; NB) ()8!52! +0((26)01, 2! 82(21 2<)<, ) (121 %<
=5)01,0<1251 6% 601,41 ; 01(025)92(152<1 =% 6 8,(2<1 011501 02F GB=+2<1=%1>0(<2=)h 10<FI0110<&0=0H)=%!
051 mbSFINBO ; 211<) 1! (0<3SB=)BL! 1 8%(101 ; 01<) 1! (025)92(!52<! =% 6 &(2<! 01501 02FI 5341 =B 25! 1% <H5%!
*010(21 &V(3) 3 2<! 610, 2()2<H <) 1% )1<2, )<H2==)811 ; 01 th<! =5)01, 0! 3<01 6)<6%! 05! (0=BOL, %! ;0!
W 2<152<1>01,2<101150102!<01550>211&%(! ; %=B601,%<! ; 0!CX=05!'601<B250<F15%!=B25!1%!0<!8&,) 6%!
" 2INBOIS2!) LK% (6.2=)8111%!,)010!6.2 " %(IHBL=)BLINBOIS0>2(1(0%)<, (<!

NZ\/Q? [ TAWCU!
A)ZQL!™ I [HA B ABVCSGJIB!RAIBTAYC!bA@@C B GABVC!RAIS? I TB6SCSGJIB!RGFGVCH!!
C51,010(1+0((26)01,2<1; %), 250<1= 01 52<INBOH<I=5)01,0<1<)01,211<0*B() 2 1* INBO!
£21)1,0(H291<02126)*245010<!HBL ; 26,01, 25182(2INBO!, 01%21B1212=08, 2=)811251=26.4)3! 5 0!
“IB8(2<!, (23 )=)H1250<121=%6.&(2<!0115010271@0! ; 040!, 010(101!=B01, 2! 6B=-+i<!H2=, h(O<F!

=061 <0(INB)010<!I W1 15<! =04524%(2 ; %(O<INB)010<! B<2(211521+0((26)01, 2! ;02121 ; 0251 2<0)



! um

6)<6%!52<1 10=0<);2; 0<! NBO! ) ; 01, )H)=211 0<,%<! £2(2! <B! 4B0L! BF! *1 =%&%! &0(=)40! 05!
=5)01,01521(0<Y5B=)811 ; 01<B<!)1=8*1),2<! " 105!, )06 &%INBOI0<, 2!, %S %!

0! &(*%&%10! )B&50601,2(! 05! B<K! ;0! B12! 1B0>2! +0((26)01,2! ;0! =2125! ;0!
=%6B1)=2=)81! NBO! <02! 61<! 26)*2450! &2(2! 05! =5)01,07! @0! &(0,01;0! 2B601,2(! 52!
<2,)<H2==)811; 051=5)01, 01%H(0=)01 ; %1%&=)%10<H1=)50<! ; 01=G&(2101150102F! " 2INBOI<)14) 01!
@+%8&)H"10<!B12!+0((26)01, 2! HI=)5! ; 0! B<2(F! 6B=+%<!=5)01,0<! ; 0<021NBO!<0!50<12" B ;0!
82<H12182<%1251 6% G0, %! 5 01(025)92(152! =% & (21 &%(10<%10<! 10=0<2()%!,010(150<!=21250<!
24)0(,%<182(21H2=)5), 2(152!=%6 &(2! " 1EH(0=0(!BL! 606 (1<0(>) =) !

1224521 -1 $%6&2(2=)81! @),B2=)81! 3=,B25! "I =%l! &(%&BO0<,2! K1BO>2! +0((26)01,2! ;0!

=h6B1)=2=)81!;)*), 250!

@),B2=)81!3=,B2%! @),B2=)81!1&(%&B0<,21)6&50601,2; 2!

/%<1=5)01,0<!; 01@B&O(6.0(=2; <! L 05ISW((25! | /%<!=5)01,0<! ; 0!@BEO(60(=2 ; <! L 05IS%((25!
2=B; 011215%<!=21250<1%H)=)250<! ; O! 2=B; 011215%<!=21250<1%H)=)250<! ; O!
=h6B1)=2=)81182(2!52! (0<&B0<, 212! =h6B1)=2=)81182(2!52!(0<&B0<, 212!

)1=8%1), 2<F182(21*010(2(180; ) ;%< ; 01=%6); 2! | )1=8*1),2<H1&2(21*010(2(1€0;) ;<! ; 01=%6) ; 2!
"1242((%,0(02F1&0(%!25! ;) ()*)(<0!1251=2125! "1242((%,0(02F1251 3 )()*)(<01251=21251 ; O!

06H)=) 251 1%1&B0 ; 0118.(%<0*B)(1=%1!B12! =h6B1)=2=)81F " I<Hh11(0=)4) ; U<!=%1!B12!

=041>0(<2=)81INBOI*010(0!(0<&B0<, 2!=%((0=,2! | )1,0(H29!)1,0(2=,)>2!=%1!)1<, (B==)%10<!=52(2<!

82(215INB0110=0<), 2F183(!) 1, 0(H29!&%=Y%! "1=011BLIKEB6%! ; 0! ;) 15%*%INBOI&O(6), 0INBO!
26)*24501251=5)01,01 10516 251H5B6%! ; 0! 051=5)01,0INBO; 01<2, )<HO=+%!=%1152!

) 150010 118%=21)1,0(2=,)>) ; 2; 1=%1105! (0<%5B=)81!; 01<BI=%1>0(<2=)817!

=5)01,0M1!
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/<! >);0%! ,B,%()250<! <O! +211 =%1>0(,);%! 01! 05! BOB%(! 26)*4! ;0! GB=+)<! 25!
6%601,%! ;0INBO(O(! 2; NB)()(! 1B0>%<!=%1%=)6)01, <k 011 0<€0=)25! =B21 ; %!<0! ,(2,2! ; 05!
B<th! ; 01, 0=1065%%02<71Q/%<1>) ; 0%! , B, %()250<! =% 6%!0<, (2,0%)2! ; 0101<0A2192! 6 I<INBO! ; 0!
28(01;)9260!<%11 6B *14)01!>)<,%<! * 2INBOI&O(6),01! (082<2(105!=%1,01) ; %!52<! >0=0<INBO!
<02110=0<2()%!+2<, 2! NBO! 051 25B 6 10! 5%7 (015%<! =%1%=) 601, %4<! 5 0<02;%<1%! 05! 5 0<2((%455%!
101 25%B121 +24)5);2; 1 8521,02; 275! K7%19250<! $2<,05521F! —Ublit /2! *(21! &2(,0! ;01 52!
)1<2,)<H2==)81INBOIH<I=5)01,0<I0X&(0<211+2=) 210511 (02! ; 01<0(>)=) 4!1251=5)01, 0F1<0142<2101!
NBO!1%41&BO ; 011550>2(121=24%!, % ; %1051&(%=0<! ; 1= &(2! " 16 B=+2<I>0=0<!<B<I&(0*B1, 2!
NBO;21!<) 11 (0<&%1 ; 0(!5%! =B251*010(2!)1=Y%1HH(6) ; 2 ; O<F 6.2<1<0* [ 1152<1%4<0(>2=)% 10<!
+0=+2<12516% G 01, ! ; 018:2<2(10518.(%=0<%! ; 0128,(01 ;192601010511 (02! ; 01<0(>)=)h1251=5)01, OF!
<! =5)01,0<! 1%! +2=011 4B0L! B<! ;050 Wik,! =%1>0(<2=)%125! &%(NBO! 1%! 5001! 52<!
)1<,(B==)%10<F!" 18%(101 ; 01L%1&B0; 01!,010(!B121=%1>0(<2=)8 LH5B) ; 21=01105M%, 71 %(1055%!
<013 0<0218.(%6%>0(10514B0LIB<%! ; 050, 183160 ; %! ; 01>) ; 0%1, B %()250<! ; 01=8 6 %IB<2(152<!
+0((26)01,2<! ; 01WHk, | =%1>0(<2=)%125182(2! % 21%0<,)811 ; 01803 ) ; U<t *1&(0*BL, 2<F! *12<0)
6)<6%! 8&2(2152! +0((26)01,2! ;0! @+%&)H" ! NBO! GBO<, (0! &2<%! 2! &2<%! =%6%! (025)92(!52<!
=%68(2<1011501021!

|



- 24521b1$%682(2=)8110),B2=)8113=,B251 " 1= 11&(%&B0<, 211K Z) ; 0%!, B, %4() 250!

@),B2=)81!3=,B23!

@),B2=)81!1&(%&B0<,21)6&50601,2; 2!

/%<1=5)01,0<! ; 0! @B&O(60(=2; Y<! LO5! $h((25!

2=B;01! 2! 5%<! =21250<! %H)=)250<! ;O!

=h6B1)=2=)811 &2(2! 52! (0<&B0<,2! 2!
)1=8%1), 2<F182(2!*010(2(180;) ; %<! ; 01=%6) ; 2!
"1 242((%,0(02F &O(%! 25! ;)()*)(<0! 25! =2125!
UH)=)250 1% &B0;01! &(%<0*B)(! =%1! B12!
=041>0(<2=)81INBOI*010(0! (0<&B0<, 21=%((0=, 2!
82(2! 5! NBO! 10=0<),2F! 0<,%! &%(! 52! 6252
+)(0==)81! NBO! (0=)40! 051 W, &%(! 52! H25,2! ;0!

<0*B)(1)1<, (B==)%10<)!

/%<1=5)01,0<! ;0! @B&O(60(=2; %<! L 05! Sh((25!

2=B;01! 2! 5%<! =21250<! O9H)=)250<! ;O!

=%6B1)=25)81!  &2(2! 52! (0<&BO<,2! 2
)1=8%1),2<1182(21*010(2(1&0; ) ; <! ; 01=%6) ; 2!
"1 242((%,0002F 250 3)()¥)(<0! 251 =21251 ;0!
=%6B1)=2=)81F!,)0101!B1!>); 0%!,B,%()25!NBO!
8.2<0!2182<%101<0A21051&(%=0<121<0*B) (1&2(2!
8%;0(!,010(!52<! (0<&B0<,2<! NBO! 10=0<),21! %!
82(21(025)92(1<B<I=%6&(2<!; OIHH(6.21<0*B(2! !

(18);20!

= 834"38-1.%A (+%$#B4-*+ (*#%-

I NZYN 7 GF@CSEIBICI/?gAR! 36! /07!

! C51(02!; 0180(>)=)%125155)0L, 01505 21506<1(0%)<, (<! ; 0152<1501 , 2<101 150102101 1+5452<!

- 01CX=0521/%<1 (0%)<, (%<! 1%!,)0101! 6.2 " %(!HB1=)81INBO!O(! (0<&25 ; %<! 5 0152<1>01, 2<F1&%(!

055%1<01<B*)0(016)*(2(10<,%<!; 2,%<12B121+0((26)01,2!; 01)1,05)*01=)2! ; 0110%%=)<FI01 152!

=B25I<01&B0;2!,010(1B12!>)<,2!6 1<126.&5)2! ; 015%<!25=21=0<INB0!<0!&B0; 01!,010(!=%1!0<,2!

)1H%(62=)817"/2!,%62! ;0! ; 0=)<)%10<!01!=B21,%! 2!52<I>01,2<!01!50102! *15%<!&(%; B=,%<!

61<1>01;);%<! <0! &B0; 01! ,%62(! ;0! B12! 6210(2! 61<!2=0(,2;2! =%1!52! ) 1H%(62=)81!

;0<&50*2;2!; 0H%(62!)1,05)*01,07!!
!




- 24521 11$%682(2=)8110),B2=)8113=,B251 " 1= 11&(%&BO<, 2!K J )*(2=)8112!] %Y O(IW)! ] (%l

@),B2=)81!3=,B23!

@),B2=)81!1&(%&B0<,21)6&50601,2; 2!

@0(>)=)%!1251=5)01,01010(2!(0%)<, (%<!01!CX=05!
=W L15%<! 5 2, 3<INBO! ; 21521+0((26)01, 21 @+6&)H" !
101 52<1 >01,2<! (025)92;2<! 01! 501021 "1 5pc!

2(=+)>21182(21(0<8:25; %!

@0(>)=)%!251=5)01,01%010(2!(0%)<, (%<0 LICX=05!
=W L15%<! 5 2, 3<INBO! ; 21521+0((26)01, 21 @+%&)H" !
- 0152<1>01,2<! (025)92; 2<! 011501021 *1(025)921!
521 (21<H(62=)811 ;0! ;2,%<! &2(2! *010(2(!
(083(,0<! ;01 )1H6(62=)81! (050>21,0! &2(2! 52!

%621501;0=)<)%L0<I&%(160;)%! ; 0T %Y O('W)

= 834"38-1.%A (+%$#B4-*+ (*#%-

AT [CSV?IRAIL@? [ TAUCIRA! B AX?@C!

! L1521 &(%EB0<,2! ;01 GOK(2! <01 &(0,01;0!,010(! BL! 62" %(! 6%>)6)01,%! ;0!>01,2<! 01!

5102F12<016)<6%! 2BB01,2(1521<2,)<H2==)811 ; 015<!=5)01, 0<! =%11521+0((26)01,2<! ; 012" B ; 2182(2!

61<1=06%;);2;! ;01 =%6&(2N E! *010(2(!)LH%(62=)81! (050>21,0! =%1! 52! )1H6(6:2=)81! NBO! <O!

(0=%8)52! ; 0152<1>01, 2<101 150102

3!=%1,)1B2=)81!<0!&(0<01,2!B12!,2452INBO0! ; 0, 255215%<!&(0=)%<!601<B250<! " 121B250<!NB0!&% ; (02!

)1=B(()(152106&(0<2!<)! ; 0=) ; 0)) 6&I0G.01, 2(152<!&(%hEBO<, 2<! ; 01 GOW(21K=25=B52 ; %1=06 11051 &(O=)'h!

- 051 852(1251U11%>)064(0! - . —-Ii!
I




124521c172<,%<!;0!"6&50601,2=)81!; 0] (%&B0<, 2<!!

, AUS@G[ S6IB! ) CBVGRCR! /0ASG?! ) CBVGRCR!B?VCH!
b?-2UN\0((26)01,2! L -I18%(160<! UF. U2, It
$2554055! Ut K-F-Im?ad!/ &<\ K-dF mI?bal/&<M!
b?-7-1Z); 0%!,B,%()25!

; 01B<%! ; 051\W%, ! P%!2&5)=2! ! P%!2&5)=2! !
u!
=061>0(<2=)%125!"! J025)92=)81!&(%&)2! | J025)92=)81!&(%&)2!
@+%&)H"!!
b?-2b!T2*%! %Y O(!W)! 7 1EI&%(1B<B2()%!
UuU %aalt!!
]t UIB<B2()%! &%(160<!
KcFam?2Ul/Z&<M!
K- ImMmc!/Z&<M!
b?-7b!$282=),2=)81!
UIB<B2()%! ST I &% (1B<B2() %! U 7 at!
J%YO('W)!1
-1>0=0<12512A%! K- ImMmc! /&M KI clc. /&M
I
205,25"1>0(<)81! UF-b.7"It!

Kb .Fc-d?b-1/&<\!

- 834"34-1 WA (+USHBA-*+ (*15h!-

ALQISABA]GSG?UN[@? [ TAUVCIRAI® I [HA B ABVCSGIB!RAIBTAYC!bA@@C B GABVCIRGFGVCH!

C5! 06&(01;0(! 52! ,(21<H4(62=)81! ;)*),25! )6&5)=2! NBO! <O! ;040! 0<,2(! 2! 52!

>21*B2(;)2! ;0152<!,0=1%5%*02<! 060(*01,0<? 35! =%60192(!52! &21 ; 06)2! 5%<! 10*%=)%<!

B>)0(%1INBO!(0=B(()(12!14B<=2(125,0(12,)>2<1<0*B(2<!82(2!<0*B)(1*010(21 ; %! >01, 2<F! &3%(!

1T HSIheH " (1)
Q" g51me4" (10!



055016 )< GG B=+2<1285)=2=)%10<! " I<0(>)=)%<!011501021=%60192(%112!,010(! 6 B=+!2B*0!
"I <B(*)0(h1! 1B0>2<! 25,0(12,)>2<! B1<! 88,)62<! @B&O(60(=2;%<! L05! $%((25! <!
4010H)=)2(02! 5 01 2=,B25)92(1 2! BLI W, =51 >0(<2=)%1.25! G0 (! &(%*(26:2 ;%! 051 =B25! ,01*2!
G01%<! 0((%(0<! &2(2! 05! GOG(! HEBR%! ;01 ;) 150! &2(2! (0<W5B=)81! ;01)1=8*1),2<! ; 0! <!
=5)01,0<1011 G01%(!,) 0B &UF! &%(101 ;0 6 1<1=5)01,0<!<2,)<HO=+U<! ; 01 Hb(62!<) 685, 1102! ™!
(18) 5 21<)11<0(110=0<2()%105!,010(!BLI%H)=) 25! ; 01<0(>)=)%1251=5)01, 0NEI*010(2(02!6 1<12B*0!
10152<1>01,2<10115010218%(1 60 ; %! ; 01521+0((26)01, 2! @+%&)H" 7!

NNZIBABAJESS2U! [0 [TAUCIRAIYGRA?IVTV2@5CH!

C51)1,0%(2(! >) ; 0%! ,B,%()250<! 25! =%6)019%! ;0! 52<! =041>0(<2=)%10<! =011 05! W, !
&(%6%>0(02110514B0L B! ; 0152<1+0((26)01,2<F! * 2INBO! ; 211BLI&2<12182<%! 5 051&(%=0<H!
NBO!&%(!01 ; 0)1=(0601,2(021105!1 [ G0(%! ; 01=+2,<!(0<B05 %<! " 1501, 2<!01 15010271/ %<1>) ; 0%
B,6()250<! 28%(, 21! 2! NBO! 5t<! =5)01,0<! <01 <)01,21! 6 1<! <0*B(¥<! ; 05! &(%=0<%! NBO! 0<, I 1!
550521 ;%121=24%1 " 1+2(1INBOI&BO ; 21L1H) 1 25)92(1521 =% G & (28 L1<UE0%! ; 0625212160 ;) 2<!
AN BABA]ESE?U! [0 [TAUVCIRA! 7 GFECSEIBICL/ 2gAGI 361/ 07!

/2<1 +0((26)01,2<! ;01 )1,05)*01=)2! ;0! 10%%=)<! +211 +0=+%! ;0! 52! %62! ;0!
-0=)<)%10<HBLI&(%=0<%! 6 1<!=0(,0(%7 C5!,010(! (0*)<, (%<! L1041 <U5%h! <) (>01 &2(2!&% 0!, 010("
(0<&25; 471" 2INBOIOL 5U<I(0%)<, (<!+2 " 16 B=+2!) 1Hh(62=)81INBOI0I01=B01, (2!; 0<%=B&2; 2!
- 0521=B25K018B0; 011*010(2(16B=+2<1%8%(,B1) ; 2; 0<12(2!6.06%(2<H11B0>2<1) ; 02<! "1 % 6 2!
201'50=)<)%10<M 1 /%< 4010H)=)%<! 5 01)6&50601,2(152<! +0((26)01,2<! ;01)1,05)*01=)2! ;0!
10%04=)04<! <01 42<211 011 05! 28(%>0=+26)01,%! ;0! ;2,%<F! 051 *010(2(! )1H4(62=)81! ;0!
(050>21=)2! NBO! +2=0! B12! *(21! ;)H0(01=)2! 25! B%G01,%! ;0! ,%62! ;0! ;0=)<)%10<
OB&O(60(=2;%<! L05! $h((25! &B0;0! =%60192(! )6850601,21 ;%! 2! &ONBOA2! 0<=252F1 52!

)1,(%;B==)811 215%INBO! 0<!)1,05)*01=)2! ; 01 10%%=)%<F! &%(1 6.0 %! ; 0142<0<! ;01 ; 2,%<INBO!



I -b

*010(21152<1>01,2<1011@+%&)H" F152<! =% B.&(2<!NBO!<B(*01! 01105 W, 1=061>0(<2=)% 1 251! *!
<1 (0%)<, (%<INBOIKOI010(211011<0(>)=)%!1251=5)01, 0! ; 0152<! =G &(2<1011501021!!
T1!2<80=,%! 6B"1)6&%(,21,0! 25 6%G0L,%! ;0! +2=0(! 0<,2! &(%&B0<,2! HBO! ,010(!
8(0<01,015218%=21=282=),2=)81! " 125,21 ; 01%( ; 01INBOIOX)<,0101152! (0=%50==)81! ; 0! ; 2, <!
8I(105%10<1>), 25INBOI521+0((26)01, 2!, B>)0(2!B12!4B0121)1,0%(2=)8 L= 115%<12(=+)>M<! ; O
CX=0511@0* [LIKL U@F! - . ~UNIQC<, 210<IB12! ; 01<B<! 62" (0<!>01, 262<F!  2INBOI52! 6.2 (02!
-0106&(0<2<10<, 1 112=%<,B6.4(2; 2<12!,(24262(1=%1! CX=051 "1,)010110110<,01 &(%*(262!52!
62" 5%(02! ;0! <B<! )1H6(6.0<N J2<2(! ;0! CX=05! 2! T%YO(! W"I <! B1! *(21! =26.4)%F! 2BINBO!
<OL=)3%F! *1 051 +0=+%! ;0! NBO! <021! ;%<! +0((26)01,2<! )1,0%(2;2<! H2=)5),2! *1 GB=+H|
=B25NB)0(1&(%=0<%21@0!&B0 ; 0110X&%(,2(! " 1=%10=,2(!; 0!B1216:210(21<01=)55215%<1821050<!
;01T Y O(IW" =51 15%<1 ; 2, <1256 2=012 ; %<10 11 CX=057S!
ANIOAKASSEIBIRA! [ @7 [ TAUVCICIRAUCEA?HCE!

! L0<&BV<! ;01 )<=B<)%10<!<%4(0152!(052=)8 1140 10H)=)%r=1%<, %10!) 6.&2=, ! ; 018 (h&BO<, 2F1504<!

1)(0=,)>%<! ; 0152106.&(0<2! ; 0=) ; )0(%1INBOI521&(%&B0<, 2121 6850601, 2(1<0()2152!) 6850601, 2=)81!

:01B12!1B0>21+0((26)01,2! ; 0!=%6B1)=2=)81! ;)*), 251 3<0! 6)<6%!<0! ; 0=);)8!=(02(!B12! 1B0>2!

8521,)521011=%16B1,%!=%11051 (02!; 0160(=2 ; 0%!182(2!(0=%50==)811; 01; 2,%<! ; 0152<!>01, 2<101 501 02F!

8I(1<)1252106.&(0<2501) 1,0(0<2!; 2(183<,00)%(1B<!; 0B<!; 2,%<I011B121+0((26)01,2!; 01)1,05)*01=)2!

- 0110%%=)<FI=3%6%1<0(1] %Y O('W"1%! = 24502B7!

|



- 245214 1B 1%*(262! ;01 6850601,2=)81! ; 01&(%8&BO<, 2!

3=,)5);2;! RO=+2! C1=2(*2; %!

J0>))811" 1=(02=)81!; 011B0>2!€521,)552! ; 0!} —alt=)| /%(0121362"2!

(0=%50==)811; 01 ; 2,%<!

$U1H)*B(2=)81!; 01=B01,2!$255405!! —arlbU%=! | /%(012! 36272F R%(01=)2!
72(=02!"13*01,0!; 01$255405!

$282=),2=)811 <ha(0! B! ;0! $255405! "1 &521,)552!| ~11%6>!! R5%(01=)2! 72(=02! "1 /%(012!

1B0>2!@)*B2,080NBO! 36272

$282=),2=)811 <ha(0! B! ;0! $255405! "1 &521,)552! | b11%>! R5%6(01=)2! 72(=02! "1 /%(012!

1B0>2I$%62" 2*B2! 36272

$282=),22)811<06.21251$254055182(2103$! U.1"UniL%>] | CNB)&%I$255405!

J0>))81! ;0! B! ;0! $25405! "I &521,)52! ;01| ~rUUIL%>! /%(0121362"2!!

(0=%50==)811;01;2,U<!

- 834"38- 1 WA (+6$B4-*+ (*H--

! /2)6850601,2=)811;010<,214+0((26)01, 2150>21=%1<)*%IB1211B0>21852, 552! ; 0ICX=0518.2(2!

521 %=B6G01,2=)81! ; 0152<!=%6&(2<1 011501027 621,01)01 ; %!521<)6.&5)=) ; 2; ! ; 01521,2(02! &0 (%! =b1!

6 1<1%(; 01F121,00)%(6.01,01<0!B, 5)9242152! 6)<6.2!+0((26)01, 2!80(%! 1%!<0!, %6242 6&%(,21=)2!

21 55012(! 05! H(62,%! ;0! 52! 6210(2! =%((0=,2F! "2! NBO! 1%! <O! B,)5)9242! 0<2! )1H(62=)81!

83<,00%(601,071$%110<,211B0>218521,)55210<!8%<)4501) 1, 0% (2(! ; 0! 6.210(2H1=)5152142<01 ;01 ; 2,%<!

*010(2; 2121B121+0((26)01,2! ; 0110%%=)U<I=%B%I<0(1] %Y O(IW"1%! = 245028711

!
!, AJ6BGSCIB!RAIGBRGSCR?@AUISHCYA!

A)_(LIOCVEU]CSSEIBIRAH) HGABVA!

! ! TL%! 5 015%<1)1 ;)=2; %(0<! 6 1<!)B&M(,21,0<1 25! 6850601, 2(152! &(%&BO<, 2!

050*); 210<12B601,2(152! <2, )<#2==)81! ; 051 =5)01,07 @0! ; 0<02!<240(1<)!521<2,)<H2==)81! ; 03!

=5)01,01)1=(06.01,%1%! ;)<6)1B %! &% (! H2=,%(0<! =% GUF! ,)OBEM! &(%E0; ! ;0! (0<&BO<, 2F!

=21,);2;1;01=)0((0!; 01=%1>0(<2=)%10<!K ; B ; 2<! (0<BOS, 2<1%1=% G &(2<!H) 12592 ; 2<IiM @O* [ 1

K3BLU2F - . Ul Q/%<! )1;)=2;%(0<! ;0! <2,)<H2==)81! ;05! =5)01,0! 6);01!52! OK)=)01=)2! ™!

0HO=,)>);2; ! ;0'BLIONB)&M! ;013,01=)81! 251 $5)01, 0F1)1 ;=21 ; %1<)10<,010<, 11*0<,)%121 ; 4




-C

:016210(2!88,)62! %; 2<152<1=01<B5,2<! (0=)4) ; 2<101105! G0L%(! ) 06 &%! 8%<)450! * 1=51152!
62" 0(! =25);2;7 C<,2! )1H6(62=)81! 0<! =52>01 &2(2! GOWA(2(! 52<! )1,0(2==)%10<! =511 <!
=5)01,0<! "1 %8,)6)92(! <! &(%=0<U%<! ;0! 52! 06&(0<2) C5! 4B01! (01;)6)01,%! ;05!
-082(,2601,%! ;0!3,01=)81125155)01,0! ; 0401<0(1BL%! ; 015%<1%460,)>%<! &()1=)8250<! ; 0!, B!
06&(0<2F1"2INBO!,0140(6),) (1116 08%(2(1051<0(>)=)%! " 1B<2(154<! ; 2, 0<182(21=%1>0(,) (%<101.
2==)%10<!(01,2450<1SI$%6 )1 ;)=2; %(0!'3BE01,2(101IB1IU- S 1521<2,)<H2==)811; 051=5)01, OF!
051=B25!; 0401<0(!60; ) ; %!601<B25601,01=%1!B12101=B0<, 2125!H) 125! ; 01521 (0<%5B=) 817!
~)_(ZISEA | [2! 1 ARG?IRAI[@6 I AGCIGAUL TAUVC!

Z21;01521621%1=%11521<2,)<H2==)81! ; 051=5)01, OF! " 2INB0!051=5)01,010<&0(2INBO!<B<!
:B;2<1%4,01*211 B12! (0<&B0<, 2! (18) ; 22! @0! ; OH)10! =%6%! QC<! 05! ,)068%! ;0<;0!NBO! B!
=5)01,0!(025)92!B12!=01<B5,2!+2<,2INBO! (0=)40152! (0<&B0<, 2711 /%!) ;025! 0<INBO! 0<,0! F] !
<021 5! 6 1<! 426341 8%<)450F &BO<! )1 ;)=2! NBO! 86H(0=0<! (0<&B0<, 2<1 ) 160;)2,2<1S! K3BL%2F!
— . -UNIS$%6%!)1 ;)=2; %(01@010<E0(2INBOIOSIU . . SI; 015%<!=5)01,0<1<02112,01 ;) ; %<!21,0<!; 0!
h<l-1;02<14+14)50<!; 01+240(1) 1)=)2; %1=%1>0(<2=) 817!

A)_NSSEA | 2! 1 ARG?IRAIGAUPHT SCIB!

C5!,)06.8%! NBO! 05! =5)01,0! 0<&0(2! &2(2! NBO! <B<! =%1<B5, 2<! %! *0<,)%10<! 0<,V1!
(0<B05,2<! 0<IHBL ; 26,01, 251 &2(21521<2,)<H2==)811 ; 051=5)01,0F! * 2INB0!<)!0<! 011B11=+2, 1 1%!
&(0,01;0110<80(2(16 1<!;0160; )2!+%(21@0* [ 1K3BL%2F! - . ~UNIQO<, 0!, )06.%10<!10<01=)25!
82(2!B1214B012!0X&0()01=)2! ; 01=5)01,0! "F1&%; 0(! 60 ; ) (4F1&0(6),0! 6.06%(2(105!<0(>)=) !
0<,2450=0(! 0<, 11; 2(0<! NBO! ; 0H)1211 B12! (0<&BO<,2! OHO=,)>2! *1 =%1%=0(! 05! ,)06&%! ;0!
(0<U5B=)811 ; 0152<1=01<B5, 2<! 6 1<I=% G 85062<2S1 $%6%!)1 ;)=2 5 %(0! J0; B=) (101! B1! - . S 105!

)OBEM! ; 01(0<¥5B=)81182(21010(%! - . ~b!



%)A0+*B=!1?,01% " /%B>(, " /#(IFI$#% ™ - #/ )%, = /7#(!!
C<,00 =280,B5%! (0=%&)52! 52<! =%1=5B<)%10<! *! (0=%601;2=)%10<F! 52<! =B250<! 0, 11!

=)(0=,2601,01(052=)%12 ; 2<1215%<196440,)>%<!0<80=0H)=06<!251&,() 1 =)&) %! ; 051) LHH(G 02!

NOL!) ?BSHTUG?BAU!
1UUN @015%*(%1051%460,)>%! ; 2(1B12!<%5B=)81121521&(%4506 1,)=2! ; 0516 251B<t ; 051=2125!
- 01=%6B1)=22)8112!, (2>V<!; 0552)) 6850601, 2=)81!; 01B12!1B0>21+0((26)01, 2INBOIEB ; )0 (2!
(0<U5>0(152<18(%4506 1,)=2<1); 01, JH)=2;; 2<1=% G 152! (01B01=)2121<0*B) (1) 1<, (B==)%10<! ; 0!
BLIWY%, | (%4B<, %! " 11%18%; 0(!,010(12,01=)81180(<%125)92; 27!
'U-1 @01 );01,)H)=8! 52! %&%(,B1);2;! &2(2! =%60192(! B12! )6&50601,2=)81! ;0!
+0((26)01,2<! ;01)1,05)*01=)2! ; 0! 10*3=)%<! 011051 1 (02! ; 01<0(>)=)%! 25! =5)01, 0! ; 2; %I NBO!
055<! (0=)401! &0;);%<! 54<! =B250<! ;04011 <O(! )1*(0<2;%<! 2! B12! 42<01 50! 52,%<! £2(2!
8%<,00)%(1B<I&2(2121 15)<)<!* 1 %621 ; 0 ; 0=)<)%10<!
1'U%! @01&,(%&B<UI051B<!; 0T %Y O(IW" =% 6%H+0((26)01,2182(2121.25)92(1; 2,%<!; 0101, 2<!
011501021 ; 051<B&O(B0(=2 ; %!5%<!=B250<I<0I*010(2 110110511 (02! ; 01<0(>)=)1251=5)01, 0F1&:2(2!
NBO!; )=+21)1H06(62=)81INBOKOM010(2!; 010<,2<!>01, 2<1&B0 ; 21<0(!; 0162 * %(1B<%! * 121 15)<)<!
89(182(,01; 0511 (02! ; 019€0(2=)%10<FI=%1, 24)5) ; 2; 1" 1 60(=2 ; 0%I&2(2INBOIOX)<, 2! B1! G 0%%(!
=061, (%51 501 )1*(0<U<F! >01,2<! &%(1 =221 =2125 "1 %621 ;0! ;0=)<)%10<! 01! 42<0! 21 0<, 2!
)1H6(62=)8171!



N(Z!&AS? I ABRCS6?BAU!
17-2U! @0!<B*)0(0!2! @B&O(6.0(=2;%<! ; 05! $%((25! ; 2(!BL! G0%(1<0*B)6)01,%! *1(0>)<)81!
- 051B<UINBO! ; 210511 (021<0(>)=)%1251=5)01,0121521+0((26)01, 2! ; 01=% G B1)=2=)8 L1%4H)=) 251 * 2!
NBOISHINBOI<O!; 0<0210<!8%; 0(*+2=0(!6 1<I0H)=)01, 01521=%6B1)=2=)81! " 1(0; B=)(105!,) 06 8%!
&(%60;)%!; 01(0<U5B=)817!  3G4%<IH2=,%(0<2BB01, 2115212, )<H2==)8 1! ; 015%<I=5)01,0<!
" 186(101 ; 01<0! G 0G3h(21%!Hih(, 250=015215025,2 ;  ; 015%<!=5)01, 0<!011*010(25! * 10<60=) 25601, 0!
- 015%<INBO! =G &(2118%(1=21250<1050=, (81)=0<!!

17-2-1 C511(02!;01<0(>)=)%!251=5)01,01; 040!, 010(!B12142<01 ;01 ; 2,%<15)68)2! " 1%(; 012 ; 2F!
£2(210559%!1<01 10=0<), 21+2=0(1=%1=)01=)21<%4(01521) 68%(,21=)2! ; 0,010(10<,%<! 5 2,%<! ; 0152
6210(2! =%((0=,2! &2(2! &%<,00)%(! B<%! ;01 %, (2<! 1(02<! =%G%! =%1,24)5); 2;F! =B &(2<! *!
0E0(2=)%10<2 30! 6)<B%! <0! <B*)0(0!,010(! &(0<01,0152! GOMK(2! =%1,)1B2! 01! 05! 1 (02F! 2!
(25V<1;01=282=),2=)%10<182(21<0*B)(12=,B25)91 1 ; %<1

17-7b! C5! 1%! 0<,21=2(<0! 01! 5%<! BV, %;%<! ,(2;)=)%1250<! 0<! 6B"1)G&%(,21,0! &2(2! 05!
- 0<2( (550451 &96(10<%1<01<B*)0(01215%<! ;) (0=, )>%<! ; 0152106.&(0<2!,010(!<)06&(0!BL!2=,),B; !
61<!24)0(,2! 2! 1B0>%<! BY,%;%<! "1 +0((26)01,2<! NBO! &0(6),211 52! 0X&21<)81! ;0! 52¢!
&<)4)5); 2;0<!;01=(0=)6)01, %101152<! 5 HO(01,0<! 1 (02<! ; 051<BEO(G.0(=2 ; 47 <0 6)<B%!<O!
<B*)0(0! 2501,2(! 2! <B<! =U524%(2;%(0<! 2=,B25)92(<0! *! ,010(! 0;B=2=)81! =%1,)1B2F! 01!

0<80=)251215%<15) ; 0(0<! ; 011 (027! !



E,EB, " —-$)D0)!
3B1%27IK- . ~UFIGB1)%IUCIn ] "<!; 01@2,)<H2==)81125!%5)01,00! § V,()=2<!NBO! ; 040(02<!60; ) (!
- 84(UNM+,,&<D_2B1%272) q&)<r;0r2,01=)%1r25r=5)01,0r60,()=2<rNBOr ;040()2<r60; (!
Lu@K- . -UFl1%>)064(01UalinU . 'WO10H)=)%<! ; 011 %Y O('W)!=%6%!+0((26)01,2! ; 0131 15)<)<! ; 0!
22, U<NCG/IN+,,8<0_YYY?;N<=%1<B5,)1*7=%6 1%,)=)2< U r4010H)=)%<r ; Or050*)(r&%YO0(r4)_!
7N609F PK- . - . FI2*0%< %! -ciNB8B%HB1=)%12!$3//WC/ /D] (%< " 1=0%1,(2<! ¥ 21 1 3494%?!
+,8<)_YYY?901>)20=%6 0< 450%* =255405rHB1=)%12r<U5%r=G%rBLr=+2, !
7%19250<!1$52<,05521F ENK- . U7 1.-9463(-"8" (+#%.-$ () (-<3++% ) #34"%-63-%* (F (-*36%>B>1$ (%!
+,,&0_YY'Y?B20+70; BI6X <=)*0 4%50,)1 &(0&21 1U 0ar+,65!
§ 2(,0209F1IFINIRO(L1 L ; 09FI SAKIHAN! 3 +A(.-63-J+(A.3) WIUDY
JV(O9FI MK~ . ~UIRIKE* (,-63-3, "+8%5"8+0h, - (+>UA4LU"49%, - = 8M.-3, -.%6-) SN (+-*U4%-"8-3) *+3, 1!
eW@!WB<)10<<!@=+%%57"+,,&<D_Y'Y'YMp4<4B<)10<<<=+%%5 45%* ,)&%<r;0r0<,(B=,B(2<r
0(*21)92,)>2<r=B25r0<r52r 6 08%(r&2(2r,Bro6 &(0<2!
@B&O(60(=2; <! L OSIBI((257K- . —-N7) 5 +$<#O(-=4, "#"8$#(4%.-0=634"46%6- = (+* (+%"49%P-/C = 7!
@B&O(60(=2 ;%<! L0SIBY((25F1@7 LISNK- . UTINQ ™ B (-4%$3-84%-<4," (+%-63-, 3+9:$4(R!
VC=%6 60(=0M@B&O(! ; 051BU((2571+,,&<D_<B&O(r ; 05r=Y6((2576 " <+%&)H"7=%6 &2*0< 1B0<,(2r
)<,%()2!



-B*(O%,"!

**]cBII<0!; OH) 10!=% 6 %1050 6 &0A%!%!) 1, 0(V<INBO!I<0!8%101011B12!=0<27!

** [HSCSGIBIRA! B CASCHI0<!52182(,01>)<)450! ; 01521);01,); 25 1=%(8%(2,)>2F! % 2! 285)=2=)81! ;040!
(0%)(<018%(10516.21B25! ; 0!6.2(=2!!

*"TFAI=(0=)6)01 410! ; 0<2((h55%1 1%, 2450<! ™ 18.(% (0<)>%<!
SCFTAWANA2((2!;0182114521=%10<, (0=+2! " 152(*27!

3201 2BYAQUCSG?BCHI<%11285)=2=)%10<! ; 01<%H, Y 2(0INBOI<)6B521! 621,010(1B12!=%1>0(<2=)81!
=0611B12180(<%121251&(%>00(!(0<&B0<,2<!2B, %6 I )=2<!

32WI10<!BLI&(%*(26:2!) LH(6 1,)=%INBOIOHO=, [2!2B,%6 1,)=2601,0!,2(02<!1(0),0(2,)>2<! 60;)21,0!
"1,0(10,12!,(2>V<!; 01B121=2; 012! ; 01=%621 ; U<!%HB1=)%10<!2B, 81% 6 2<18(0>)2<182(2!2<)*12(1B1!
(96510<, 2450=) ; %1 * INBOI&<00!1=28.2=) ;2515 01)1,0(2==)81F=264)21 ;%! 5 010<,2; %1&2(2!(0<8%1 ; 0(12!
B110<,06B5%!

3T]elll 60<21 ! G%<, (2;%(! 3%1;0! <01 0X&HLO0L! "1 &(0<01,211 ;0! H(62! 0<,V,)=2! "1 2,(2=,)>2! B1!
=016B1,%! 50! 852,%<! K01, (06.0<0<F! >0(; B(2<H =2(10<F &0<=2 ;<! %! &%, (0<N! ;0! 6210(2! NBO! 5%<!
=G01<250<!<01&B0 ; 211<0(>)(1055%<! B )< BU<I521=56) ; 21!

)2 1 AQSH2IARASVOIBES 2M0<I0516% ; 05%! ; 0110%0=)h<42<2 ; %101 152<1, (21.<2==)h10<! ; 01&(%; B=, <! !
<0(>)=)U<I0115%<160 ;%<1 050=, (81)=<F! " 21<02101152<1(0 ; 0<1<%=) 250<I%10 L 15%<1<), ) o< Y 047!

, A[ABRABSICII<),B2=)81! ; 0152180(<%12!%!=%<2INBO! ; 0&01 ; 01 ; 01%, (2<!

427RUAGYGSAI1%G.4(0! ; 051<0(>)=) %! 4BHVINBOIH(0=0!@B&O(60(=2; Yo<! L 051U ((257!
OAUVGIBIRAISCHRCRIIIO<IBLI=%16B1, %! ; 0! 1%(6 2<F &(%=0<%<! " 1&(%=0;)6)01,%<! (ONBO() ; <! &2(2!
5218521)H)=2=)811" 1060=B=)811K&(% ; B==)81_; 0<2((¥55% <O(>)=)%ll ; 015212=,)>) ; 2 18()1=)825! ; 0B 12!

1h(*21)92=)817



"B?STERCRII! 05! =%16B1,%! ;0! =%1;)=)%10<! "1 60;);2<! 10=0<2()2<! ;B(21,0! 52! &(%;B==)81H!
2562=0126)01, %! ;)<,()4B=)81! "1 &(082(2=)81! ;0! 25601 %<! &2(2! 2<0*B(2(! NBO! B12! >09!
)1%0() ; %<F1%! (08(0<01,011BLI()0<*%182(21521<258 ;!

" BVAHGFABSEC! RA! BAF2S62UN! 0<! 05! =%16B1, %! ; 01 =%1=08, %<k GV, % ; U<l 285)=2=)%10<H1 &(1=,)=2<! "1
=282=);2;0<! NBO! *0<,)%1211 52! )1H6(6:2=)811 %! 5%<! ;2,%<! ;0! B12! 06&(0<2! 2! ,(2>V<! ;0! <B!
(0=%8)52=)81F! 2115)<)<! "1, (21<Hh(62=)81! =%1! 05! H1! ;0! GO(2(! 52! ,%62! ;0! ;0=)<)%10<!
0<,(2,V%)=2<!

- CBRD?2VIl+0((26)01,2! ; 0IW¥%,INBO!B, )5)92!@B&O(6.0(=2 ; <! L 05! B%( (25!

7 ARGCVES2IN0<I5%! (052, )>%1215%<1 60 ; Ji<! ; 0= 6 B1)=2=)817

06 [V6 B GKCSCIBII0<15212==)81! 5 01 5 0<2((U552(1B12! 2=,)>) ; 2; 15%! 6 1<I O)=)01, 0601, 0! 8%<)450F! O<!
:0=)(F=0%11521601%(1=21,); 2;1; 01(0=B(<%<! " 101105/6.01%(!, )06 &%1&<)4507
/AQULASVEYCIO<I05!16%; %! ; 012125)92(1B12!;0,0(6)12; 2<),B2=)811BI4450, %FI0<IBLI&BL, %! ; 01>)<, 2!
<4(01B121<),B2=)81!;0,0(6)12; 2"

&ASAUIBIAS?BJ I 6SCII0<IB12! ; )<6)1B=)8LI%I&V(; ) ; 21*010(25)92; 2! ;015212=,)>) ; 23 10=%186)=2!
- 0IBL1&20<!%!(0*)817!

&?VEUAB\CIINO<, 2450=) 6)01, %l=%60(=)25! ;%1 ; 01<01>01 ; 01IH) 26 4(0<FINBOU<! " |5 )>0(<%<!852,%<! ; 0!
=6); 218(082(2; %<

0, I2=(81)6%! ;01@B&O(60(=2 ; <! L 051B( (25!

0b? [§]EN+0((26)01,2!; 01=%60(=)%!050=, (81)="!NBO!B, )5)92!@B&O(6.0(=2 ; Yo<! L 051 B%( (25!
SASB2HPF\C! A I AGFABVAN! "11%>2=)%10<! =)01,0H)=2<! NBO! &B0; 01! =(02(! B12! 1B0>2!)1;B<,()2! %!
(21<HH(6.2(1B1210X)<,01,07

_§ bCVU" " [[! STUSBAUUN 0<! B12! 285)=2=)81! ;0! ;0<=2(*2! *(2,B),2! ;)<&%1)450! &2(2! 31; (%);! !

)J+10F! "1 NBO! HBO! ;0<2((%552;2! 0<&0=)25601,0! &2(2! &ONBOA2<! *! 60;)212<! 06&(0<2<!



! bu

O+2,<388 WB<)10<<!H2=)5),2152<!)1,0(2==)%10<! =% 1! 5%<! =5)01,0<F! ™ 2! NBO!%H(0=0! +0((26)01, 2<!
82(212B %62,)92(Fo(*21)92(!" 1(0<&%1 ; 0(!(18) ; 26.01,012!5%<! 6.01<260<)!



Y/#G = (!

HSHELT (D) &+, $#-81. $1/80. 16411023831 . $14+5672*184#$314202!8) O!

iEncuentra una gran variedad de productos de tus marcas
preferidas en Supermercados Del Corral!

Recuerda que puedes realizar tus compras desde
nuestra pagina web

www.superdelcorral.com

Los mejores productos para tu cabello, encuentra tu
favorito en la gran variedad de

acondicionadores y demas productos que te ofrece
Supermercados Del Corral.

#somoscalidad #supermercadosdelcorral

Encuentra toda tu lista del super en Supermercados Del
Corral.

#somoscalidad #supermercadosdelcorral

Recuerda que puedes realizar tus compras desde
% nuestra paginaweb -
SN www.superdelcorral.com
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I Detalles que hacen la diferencia en tus espacios +
,,, #delcorralhogar

Visita nuestra pagina web
www.delcorralhogar.com

iracion y todo lo io para darle un nuevo look tu
bao..

Visitanos en Siguatepeque, segundo nivel de Supermercados del Corral
#delcorralhogar

Disefios hermosos como este y mas solo en Del Corral Hogar.
#delcorralhogar

Visita nuestra tienda en linea

i www.delcorralhogar.com
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LEVANTAMIENTO DE PROCESOS -D d @M
— SUPERMERCADOS.
Nombre del Proceso Fecha de Levantamiento Version
Protocolo Activaciones de Fin de Semana 18/8/2022 1
Descripcién del Proceso
Proceso de realizacién de activaciones de fin de semana.
No R bl Entrad. Actividad T.P Salida Pasa a:
Emite notificacién de fechas de realizacién de Notificaciéon . .
11| Jefe de Mercadeo X e ) Lideres de Operaciones
activacion de fin de semana. realizada. y Promotora.
En la fecha de la actividad envia lista de producto Lista enviad
X ista enviada. i i
1.2 | Jefe de Mercadeo que sen itara. Pasa a 3. Lideres de Operaciones
. Recibe la | Realiza gestion y logistica para montaje de mesa por
2 Lideres de o » i Montaje realizado. Promotora
Operaciones notificacion. un auxiliar de operaciones. Pasaa7
R . i Realiza salida de producto, y envia foto de la salida Salida
Lider de Recibe la lista de
3 Operaciones o roduct a cuenta de mercadeo e imprime los formatos de los comprobante Jefe de Mercadeo
c ; ucto.
Supervisor de caja P premios. enviado.
. . Supervision
4 Jefe de Mercadeo | Recibe la foto. Supervisa via WhatsApp la llegada de la promotora. realizada Promotora
i Comprobante i
i . Anuncia y envia comprobante (foto) de su llegada ) Lider de Operaciones o
5 Promotora Recibe supervision. enviado ) .
puntual al supermercado que corresponde. cad Supervisor de caja
mercadeo.
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Todos (General)

Q

F" Andrade Recarte

bc

o
& Rosy Ramirez
Q oo ® L
/%\ f'-\‘lrna‘sant‘os =Y
@R °° (2] -«
Choija Chiu ~
Bienvenido a tu modulo de chat
F Ramirez Puedes abrir un nuevo chat o esperar a que se te asigne
Del Corral Hogar
rr"]) Ni |
N ¥l Claudia Garcia
LA —
#30&!IB(1?80 , 2-&!. $l0$=73-0&3!. $!4$.7.&3!CT$N&!
A B C D E F G H
1 CONTROL DE PEDIDOS 2022
2 NOMBRE DEL CLIENTE TELEFONO RESPONSABLE METODO DE PAGO  |#PEDIDO HORA TOTAL DELIVERY
3 'mark colbath 9937-3573 click 20442 1,963.55 nelson
4 oscar rivera 9861-2829 click 20444 1,643 €OCOS!
5 | Gissell Chavez 8885-4072 efectivo 20445 9:02:00 a. m.
6 | Los Jarros 8780-5787 transferencia whatsap 9:10:00 a. m. 5397.9 r/tienda
7 marialainez 9722-5643 click 20446 9:27:00 a. m. 1,224.23 €ocos.
8 joaquin calderon 9436-4910 click 20448 10:57:00 a. m. 2013.17 cocos
9  jennifer valdes 3387-7348 efectivo 20449 10:57:00 a. m. 433.62 nelson
10
11
12
13
60 I
61
62
63
64
65
(33 1 172 78 922
4 18-09-22 (17) 19-09-22 (17) 20-09-22 (17) 21-09-22 (17) 22-09-22 (17) 23-09-22 (16) +

7-09-22 (15)

THINGIE(1?&0 , 2-&!. $108=73-0&3! . $!4$.7.8&3!12*-+261F2 . &!



Conside  Tipode fecha Horade  Nombrede Teletono Wors  Fecha
NP s clemte  Recbido  Recibido Clente _chente "N pigracion entregs
1 Glentes frecuentes | +

Total

Metodode
paeo

Categorias

Delivery O

compra

[ Aptica 3 rumero de pedido en shopify o i es por wl
(shopiy, whatsapp o lamada)

(institucional o cliente final)
fecha en que se recbio el pedido

hora en 1a que se recibio el pecido.

hors €n 10 que se asigna el pecics
fecha enave se entrega el pedid

(compracick, pos, wrarterencia o foctiva)
(cuien haga el deiery o recoge en tierds)

LI 00](categorias que mas compra: cames, verduras, aba

Amanecieron

7:00 - 8:00 AM

8:00 - 9:00 AM

9:00 - 10:00 AM

10:00 - 11:00 AM

11:00 - 12:00 PM

12:00 - 1:00 PM

| 1:00 - 2:00 PM

o|o|o|o|o|o|ofo|o|e|o
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